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PROGRAM MANAGEMENT AND QUALITY ASSURANCE
The program must have effective leadership thatimplements the
institutional systems, policies and regulations. The program
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1 leadership must plan, implement, monitor, and activate quality S 8agl @las Jeaavg daylilly daially Jadaserlly gavg « Apuill il gl 1
assurance systems that achieve continuous development of #Lllg alally 28La adl g Lal il (e o) § 4518 yaraell yolasll 3ans
program performance in a framework of integrity, transparency, ) lldl ol
fairness and within a supportive organizational climate. e

1-1 Program Management bl zyls) 11
The program missionand its goals are consistentwith the mission | 45, . reaz 4939 S /Auiis Ll Al pn 48l alg ol ! Alasy 3ls

1-1-1 of the institution/college, and guide all its operations and o 1-1-1
activities. 9
The program has the sufficient number of qualified staff to . it . ) ..

sl Lol alaal! sal oSl fpe ST soadl 2o bpdl g

1-1-2 perform its administrative, professional and technical tasks, with ol¥ pledleple *51 »lsslloa g @Jd d“ e 2-1-1
defined tasks and authorities.* B3dzma Sileodiag ples s Anidlly il

1-1-3 The program Provndes an organizational climate and supportive A3 Bos T By gl 5 o olipdl) ,352, 311
academic environment. T

1-1-4 The program management monitors the achievementof its goals Al lsl o) ity ddlaal 335 e melinll de Ogailall i 411
and actions that are taken for improvement. ‘ezl
The program management applies mechanisms ensuringintegrity, . )

115 fairness, and equality in all itsacademic and administrative Lebeslos pazr @ 8lslull s aloialls Aal i) (yosans SL alidl 315] @ulas 511
practices, and between the male and female student sections and (azmg 0)) g9l ldllatly Clal gyla i (g ol 51 g Ay lSY
branches (if any).

The program builds on the views of professionals and expertsin 55 § alind! 5 8 e lysely il o (oo olill 3515] s
1-1-6 the program specialization, to contribute to its evaluation, 6-1-1

development, and performance improvement.
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The program management providesreliable and publicly disclosed
information to the community about the program

43\.3?3 ‘&AUJ}J‘ o9 s ls Aidacg 89T g0 Dilaglae @nl.’g-).” 8,la] s

-1- 7-11

117 description, performance, and achievements that suits the needs (onediad | il L | ae iy Loy 4513l g
of the stakeholders.
The program management is committed to activating the values 4,Sal) AU 3 gd g Apolall LLY b Jradny bl 8,15) a5l
of the scientific integrity, intellectual property rights, rules of . . s, . mage fH o .

1-1-8 ethical practices, and proper conduct in all academic, research, Uoii¥lg ¥ Ll mees (§ pugdll &l gluadls A8MSY il yLokl el g8y 8-1-1
administrative, and service fields and activities.* * el lg dylaYlg A dlg daya KYI
The program managementappliesthe systems, regulations, and /B3l B cy Bazall Slsl 2 Wlg 1ol g Bl alidl 3,13] 3ukas

1-1-9 procedures that are approved by the institution/college, including o . . . L 9-1-1
those related to grievance, complaints, and disciplinary cases. Appotalt by 19 <S9Sl el @ Ly 281

1-2 Program Quality Assurance bl Baga> e 2-1
The program managementimplementsan effective quality 5oyl allas me s oL lslg Bagnll ooles e 16 Tollas alisdl5515] 3ilas

1-2-1 assurance and managementsystem that is consistent with the ’ | 1-21
institution quality system. gl
The program analyzes the key performance indicators and the Sty g il ibibess Baads I 101 Sl o Jlomts o lid) o

1-2-2 evaluation data annually and its results to be used in planning, o ) . . - o o i " i '-' ST 2-2-1
development, and decision-making processes. * sy lpall SLsl g s slaidly day | Slides 3lga
The program conducts a periodic, comprehensive ) ) o

1-2-3 evaluation and prepares plans for improvement; and follows up Ladas pmlug cpumdd lalas anig Yala Lygs Lessas maliadl 6| 3-2-1
its implementation.
TEACHING AND LEARNING ity aulasl

2 Learning outcomes at the program level must be precisely Sl ldlato o 3 wulag A8y Bdmo gelinll § wladdl sl g5 0555 O cmy 2

defined, consistent with the requirements of the National
Qualifications Framework, and the labor market requirements.
The teaching staff must implement diverse and effective teaching
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and learning strategies and assessment methods that are
appropriate to the differentlearning outcomes. The extent of
achievement of learning outcomes must be assessed through a
variety of means and the results are used for continuous
improvement.

IS (o latll 23198 BT (Gute e3a3 oy O ey LeS (Aaliell latl]
el | sl 3 il e slatung e gita Jilug

2-1 Learning Outcomes ol 750 g3 1-2
The program identifiesitsintended learning outcomes that are 2o pe o dilluy ae Gy Losgdzud | wlasdl il o3 malipdl soomy
consistent with its mission and the graduate attributes at the . .

-1- ly3g cleMe g Laskeic! qing ¢ guodl| Gorudl : | ailas 1-1-2

2-1-1 institutional level; which should be approved, publicly disclosed, zzbis ldleslas 29 coaadtl & e oemps) um,
and periodically reviewed. Les
The learning outcomes are consistent with the requirements of . .. ) . . H ol e o { ew

Lellaiag cMas LY oldlaia ao elaid! 5l [

2-1-2 the National Qualifications Framework, and labor market needs. Sy lillatos 2Blasall hslloLHl 2k & S 2-1-2
* * . Jead!

9.1-3 The program identifiesthe learningoutcomesforthe different RPN EFIEES (RENN DN PP (PPN P (RPN 3-1-2
tracks (if any).

The program applies appropriate mechanisms and tools for ]
measuring the learning outcomes, and verifying their oo @iy pdaill 51 o (uled dulin olgaly Dbd! malipdl Guay 412

2-1-4 achievement according to specific performance levelsand * Bauzee e Jalasg o 1a] il giue 399 Lt Liiu! o
assessment plans.* )
The Program implementsaclear and approved teaching, learning ) ) ) )

215 and evaluation strategy that articulates its educational philosophy s cpuailly elatlly pulaillBuatang dxisly sl il malindl Buday 51.2
and ensuresthat the Program's intended learning outcomes are el & ol il o (Sudoms JaSS g dneulanll dua s
achieved.

2-2 Curriculum oyl il 2-2




The curriculum design considers the fulfilling of the program
goals and learning outcomes, and the educational, scientific,

ol yglarlly Aoslanll ds gig galindl Ciltal Gudons guolyldl idl (£1

2-2-1 : ) : X i 1-2-2
technical, and professional developments in the field of * 039 Bygams a2l pog ¢ ll Jlme § Ak lg Al y dolall
specialization; and should be periodically reviewed.*

The study plan ensures the balance between the general and coasaidl cldlata g deladl Sldlatl | ¢ 03l 9l Asal ) Al 34
specialty requirements, and between theoretical and applied el i n e v e e )

2-2-2 aspects; and it takes into account the sequencing and Sloyall o JoBlly bl (15 LS Addailly 2plaidl ol gl g | 222
integration of the courses.* RV
The learning outcomes in the courses are aligned with the
program learning outcomes (e.g., Matrix for the alignmentofthe | &5 2395 139a4mn) moliall § laxll zles an lpall § elasdl il g5 a3 .

2-2-3 learning outcomes of the courses with program learning (s 01) (2380 e molisdl la -
outcomes). (If any)

The program ensures a unified application of its study plan as o3k alid! Ciepogis duselyll Aaell s g Gacdas il STy

2-2-4 well as the program and the course specifications offered at T ; SIS jA _ udj F ) ) 4-2-2
more than one location (sections of male and female students).* (Sldlatly Mt aLudl) adige (oo AST G puids A1

2-3 Quality of Teaching and Students' Assessment Mol puedig paelaidl 5 g 3-2
The program monitors.the comm?tment of the teaching staff to wcitl] Gylog plailly palaitl oilezms! sl Adlas oo molipd! Gazeiy
the learning and teaching strategies and assessment methods ) il s 2l oozt e el ol 35l 132

2-3-1 that are included in the program and course specifications by &0 e i) A p AN gty Syl melindl laso g3 352,15 e
specific mechanisms.* * L Badsme Sl IMs
The variation of the teaching and learning strategies and 2o celids Lo alid) 3 eundtd| Bybog edaslly eulasd| bl il § 933

.32 assessmentmethodsin the program basedon its nature and 2olid] Sytns e Bl wlatl] 2155 po (39155 <ol yiaws dasd 2.3.2

level, and should be aligned with the learning outcomes of the
program.
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Provide the necessary training for the teaching staff on learning
and teaching strategies and assessment methods that are

Gl olailly el il ol eyl Ll w1 gl 58

2-3-3 identified in the program and course specifications, along with the dpanll Jlaall alasradly el yyally mebll Capmgs §8oumll qpadl]  3-3-2
effective use of modern and advanced technology; and theiruse is L el aiad palig (Byslatlly diysell
monitored. )

At the beginningof each course, studentsare provided with
comprehensive information about the course, includinglearning &l ipeats (i Aald Sloglany yyde JS i ys dlas § UL 295
outcomes, teachingand learning strategies, and assessment < atl = e

2-3-4 ! ’ 4 log laoel 3"9.;&/_'“ Al 3,bg 'o.la_ﬂ \5“\4.[:_;1“ A | PN B~ O ‘ﬁ.buﬁ f 4-3-2
methods and dates, as well as what is expected fromthem during S > . )Ia . ]
the study of the course and feedback on their performance is ool e Azl dsd o d adng 5yall dd s M5 e
providedfor them.

2-3-5 . . . .

The program appllgs mechanismsto support‘ahd mot|.vate ‘ SSE g5 ¥ e iy yoitl] 3 setdl saants e o) Sl alidl Babay
excellence inteaching, and encourages creativity and innovation T 5-3-2
of the teaching staff. il

The program implements clearand publicized procedures to 28l By Baga (ye 3azmill Ailang Aty il 2] malinll 3ulay

2-3-6 verify the quality and validity of the assessment methods, and to "' et o 1Sl L 6-3-2
ensure the level of studentachievement. - s Sy o 5L 9
Effective procedures are used to control academic |.ntegr|ty at bl (s gsee FPETNY S EW U RWEREL PR R PED:

2-3-7 the program level to ensure that the works and assignments of . ] 7-3-2
students are from their own. * ez ] 0 (B Ol Loy Ml Sl 51y JLacd o (0 ol
STUDENTS YN

2 g cAidaag esils maliall § Ml Jgd bogydig ulae 0995 of
The criteria and requirements of student admissionsin the Feo9 ° sl 3 > 3,&5%_: e
3 program must be clear and publicly disclosed, and must be Ayl JleS| wldlatog malidlly ol culoglall 0985 Ol Al sy Liddas 3

appliedfairly. The information about the program and the
requirements for completion of the study must be available, and
students must be informed about their rights and duties. The
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program must provide effective guidance and counseling services,
and extracurricular and enrichingactivities toits students. The
program must evaluate the quality of all services and activities
offeredto its students and improve them. The program must
follow its graduates.

Mybabdﬁx)\ reo 539> ‘«_3.5_?‘_,1.; @c\.’g}.ﬂ gres; Qb et 450,51
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The program applies approved and disclosed criteria and
requirements for the admission, registration and graduation of

dezmad g O Jﬂlﬂzﬁjémbjﬁjﬂw@obﬁﬂé@

3-0-1 students, the transition to another program and the equivalent of | ae el Loy (sl I dalai Lo alang malind! J) Jan¥ g cqzyieig | 1-0-3
what students have previously learned, commensurate with the Wl ad 33.@\-3;«1‘ Tad
nature of the program and are appliedfairly.
The program provides basic information to students, such as csloasel) el pl cldlata s e oMall 2Ll loglall melisll i

3-0-2 study requirements, services, and financial fees (if any), through e Blas (- )LL) el 2-0-3
various means. Acgite Bileogs (Dm0l 4 S
Students afre prowded.wnh .effectlve academic, 'profess'lonal, @19 s Bl 4 gallg sLa U Alad la s zolindl llad y395

3-0-3 psychological, and social guidance, and counseling services - - o e 3-0-3
through qualified and sufficient staff.* A8 Aaga 13198 JH> (0 ¢ Flein¥lg gudilly
Mechanisms are appliedto identify gifted, creative, talented, and ) . ) ) ,

3.0-4 underachieving studentsin the program, and appropriate Otdsailly readly (ugasl) MYl e bpaill daidle ST Gilas 4.0-3
programs are available to care for, motivate, and support each (o A8 S e 09 ramis Asle I Awlio ol o y89759 cmalidl (3 cuaills
group of them.
The program implements an effective mechanismto lie &S] o - .‘ ol 20ad 20T als ol
communicate withits alumniand involve theminits eventsand Glelio @ 0 SLAly cemppall po diol 52 e 4 el

3-0-5 activities, explore theirviews, and benefit from theirexpertise delgd 18919 (muaedg o s (pe Balarud g ol pdhaiulg ik &ilg|  5-0-3
and support; and provides updated and comprehensive databases s Aaling Bme il
about them.

3-0-6 Effective mechanisms are applied to evaluate the adequacy and coledy cMall daulll clenied| 5o 2 9 LLaS ougdid Allad LT Galas 6.0-3

quality of services provided to students and measure their
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satisfaction with them; and the results are used for
improvement.*

Faculty

The program must have sufficient numbers of qualified teaching

staff with the necessary competence and experience to carry out
theirresponsibilities. The teaching staff must be aware of current
academic and professional developmentsin theirfields of

oyl A

693 orlagl] sl A (o LIS Sl el aliydl (3 o5 o cumy

4 - 3 - . * e - 1< - 4
specialization, participate in research and community service, and aaiil 3 eyLidy cprliasases § Al AapaS¥ clysladll &l ps (e
in improvingthe program and institutional p.erformanc¢.a.'Tea.ch||j1g p—yﬁ-?ﬁb.oiﬁ e 51";‘-33‘3&5\3}3-”)-&]4356 2oel) Baaig ol ]l
staff performance must be evaluated according to specificcriteria, M 4 stz oo slaz ) e 54 tlaf
and the results of these evaluations must be used for gl Gl o iy ez b el
development.
The program has an adequate number of faculty members at all . . e L e . . L.

prog an adeq _ y men 281 5k pren § ¢yl Bica e Line (e GBI sadl galipdl 3,31 5

4-0-1 campuses where it’soffered and appropriate verification . i ] o 1-0-4
mechanisms are applied.* Lo gamill aulio Sl Gudasy Ledpudy I
The teaching and adjunct staff in the professional programs sl (693 (ro il S il ol 8 caslal ! of a,otal A s

4-0-2 include some experienced and highly skilled professionalsin the i Bl Moa 4 3lall 5L 2-0-4
field of the program. el Jlme G adladl 5L
The teaching staff participate in academic, research and scientific ) ) o ) )

4-0-3 production activities efficiently and regularly, and their @latl Z LYl Ay Aap o8 A a1 G uayudd) A s e T Ly 3.04
participationin these activitiesis considered as one of the criteria (e Dl sl Ala ia Y| 5 3 o) Lde dady cpllazilg 8. LaSs
for their evaluation and promotion.
Teaching staff participate in community partnership activities; and 5 3 o@SyLiuw wads Aunatzl) 481l Aasif § syl Aa SyLAS

4-0-4 theirparticipation in these activitiesis considered as one of the ) ) 4-0-4

criteria for their evaluation and promotion.




Teaching staff participate in professional and academic

balas 585 ¢ 3815 Ll pslatll 3 el ooyl Aia sliac il

4-0-5 development programsin accordance with a plan that meets their ] . RN 5-0-4
needsand contributes to the development of their performance. 12l sl & s el e
The pe_rformance _o_fthe teaching staff is r_egularly asse_ssed . 3daall aisg Aidaes Boue ulas 389 Al syl Bl ol 2ad

4-0-6 according to specificand published criteria; feedbackis provided LS o 4 eslial] e slan _ 6-0-4
to them; and the resultsare usedin improvingthe performance. MR QT oe2 29 ol Axz ]
LEARNING RESOURCES, FACILITIES, AND
EQUIPMENT Slpezidly 331 Iy plaidl ysbiae

il b | i) 38K ezl 381,019 @lad] 5955 o

Learning resources, facilities, and equipment must be adequate to C T el 33Ul sbas 0550l

5 meetthe needs of the program and its courses; and must be e S ccnbio mudaidy cpodiul | aesd 7 g Ayl dilyyaag melid) 5
available to all beneficiaries using an appropriate arrangement. O garing b bas¥l e 2l Loy § Cdlalg oyl B iy ¢
Teaching staff and students must participate in identifying such i i s
resources based on their needs, and in assessingtheir Leed
effectiveness.
The program ensure the adequacy and appropriateness of Loy Roual] ool @hardl yalias Bouling LS o alindl 3axmy

5-0-1 learning sources and services provided in accordance withits L L Sl sloic e d5lo Liza L 1-0-5
needs and student numbers, and updated them periodically. 90 isan Lot wing Dl slacely ailaliis o iy
The teachin.g staff., studgnts,and emp'loyee c.)f.the program have Gl wealls 2l zaliall 3 cralaslly CMlly syl Riud 055

5-0-2 the appropriate orientation and technical training and support for 1 Blgs 35l JEal alsir el creenlil 2-0-5
the effective use of resourcesand means of learning. eladll gy sobial J et Ot
Safety, environmental conservation and hazardous waste (s v - . . s
disposal standards are applied efficiently and effectively, with all Bl SLladl oo paldly dindl (e Llazlly 2adludl slas Gelas

5-0-3 public and occupational health and safety requirements G Al ly dolall Aadledly sl wilillnte peon y3g ae (Adeligbelasy|  3-0-5

available in facilities and equipment, and educational and
research activities. *

* Aol g dcadad| A i clpemdly 38 L




The program has the appropriate technologies, services, and

Lo A puas &1 ol yyield il Al ol cilanl] melinll 841,

6-0-4 environment for courses offered through distance or e-learning il olall 2 i 4-0-5
according to theirown specific standards. Lo ol alal) 335 dny e
The program evaluates the effectiveness and efficiency of learning ity 381Lls elarll yolas 5elaSs 2o 1d 53 (e zalinll
6-0-5 resources, facilities, and equipment of all types; and the results . A1 'an o i 5-0-5
are used forimprovement. o= S 29 ksl
RESEARCH AND PROJECTS . .
The program is committedto play a prominentrolein the a’L“’L" Ll
implementation of the Institutional Plan for Research, follow, o Lid plig ¢l G dd d sl Al duais § o590 melindl asily
and developitsresearch activity. The Program must have oIl BT g1l Apapd YN Al 4 L3435 LeS (oy5kas e Jamrs Gl
6 academic and logistical environment supportive of research, — L Ty . L 6
and develop research skillsforits employees, examinetheir e e e e L
commitmentto ethical principles of scientificresearch. The il yiglatll @uganlly daylill ae clialall &g I AEMUSY Loyl g lly
program must implement mechanismsto evaluate, develop, PR j
and improve these activities.
The program follows the rates of its research activity in line with ol Aas §0y95 399 Gomdl dblid w¥uas melidl mlny
its role in the institutional research plan according to clear and . - . . ..

6-0-1 e oL . ¢ blgelal &ilydiga 399 3 | 1-0-6
specific performance indicators, and works to develop its e dorsg (Boumag Axidlg elsl Dol ypdiga 399 dusioll (olal
performance. * .5l 5] pglas

6-0-2 The program identifiesresearch prioritiesin line with the mission Ll Ul e eulidy Loy Ayl Ql—_’ﬁ-‘ﬁw &*’t’ﬂ-" Sy 2.0-6
of the institution, national trends, and development plans. Aol Lalas g 2l ‘;'Le-"ﬁ-ﬂ‘ﬁ

6-0-3 Supportive and encouraging environment, financial supportand el lezdly LU ollsedly 8azll Aal E’“l‘f‘ﬂ grs 3.0-6

equipment forresearch activities are available inthe program.
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The Program applies various mechanismsfor the development of
research and dissemination skills of its employees, exchanges

ot illy olal) Bmdll Ehlen Aot e yiia Slell galiall i

~-0)- s - . . A & ! PN - . 78 ¢ . 4_0_6
6-0-4 experiences and research resultsamong them, and developsand b e Lesd Sgomdl G"L“"j Sl Jalss Loagute
improves such mechanisms. Lpsumsg la gl e Joang ol Y|
6-0-5 The program appliesvarious mechanismsto generate funding of Sl oo deed) SEARA] J—j}"-ﬁ dc gida <l &AUJ}-“ Gl 5.0.6
research activities from donors and investment entities. Sl il g 2l
Specificacademic and administrative procedures for the approval 4aslgall Asle g Saumma Aylalg KT Silelya] @L}\J\é a3
6-0-6 | of scientificthesisandresearch projects are appliedin the L i . *’ ’ e 6-0-6
program within an appropriate time frame. wlio gy sl (§ ddoedl ayLadly dadall Jiluydl e
The program has clear, publicized and available instructions and i395lucy dilang dmisly 23l PN @UJ\J\ PRLEIS
6-0-7 | guidelinesforthe preparation and evaluation of research, thesis, ’ ) ’ o ) ) 7-0-6
and projects. 2Ladly dadall sl
The program applies specificmechanisms to monitor the e ladl Cal, )l dle s Zaylil Bouzme il T el 3ula
6-0-8 | efficiency of academic supervision of thesis, research and . ’ '. ) ) ) 8-0-6
projects, and such mechanismsare evaluated and developed. ’L‘Diﬁ-“‘-?ﬁ L‘f“iﬁ-"ﬁ 29 ‘&)L‘?‘l‘ﬁ Leolall &gz ly Jiluo )
The program monitors the fairness, objectivity, and credibility of Ladline & ‘ 35 3.5 3 . 2| Gl sl
9 g mud Adliiang L gungag Ulue mabiadl Bl
6-0-9 [ research evaluationand discussion of scientificthesisand their ) & 9-0-6
approval. Ll dedall Sl I
The program verifies the originality of research, knowledge 35Ky & yall ¢1,3¥1g Aalall UL JETCR &n\sj«.ﬂ e .
6-0-10 | enrichment,and innovationin itsresearch activitiesinaccordance i ) i ’ ) Sopdl " 10-0-6
with the level of qualification and international standards. Al lally Jasll s giue o lily Lo Aol dida ]
The program implements clear policies of ethics and regulations Latf Gl Loyl gns LMY s g cloolow @L’U«Jl 2l
6-0-11 | of research and verify the commitment of researchers to them - 7 ) =TT 1106

according to appropriate mechanisms and develops them. *
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